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Help Alert BTL Fob
Lightweight, concealable design with multiple 
wear options; visual and tactile (vibration) 
feedback.

Press of the thumb button sends a silent 
wireless signal to the HELP ALERT software 
and then silently provides location information 
to the system so security staff can track the 
user’s location if it changes. 

A secondary set of squeeze buttons provide 
a High Priority alarm that can alert all staff to 
security situations.

Dimensions (LxWxD) 8.0 x 2.5 x 2.75 cm (without clip)

Weight 2.1 oz

Battery Energizer L92 - AAA LIthium

Frequency LoRa: 902 - 928 MHz 
BLE: 2402 - 2480 MHz

Color / Composition Black, ABS latex free plastic

Temperature Operating: 32-140°F, 95% non-condensing, relative humidity 
Storage: -40-140°F

Water Resistance Rated to IPX4 (spraying and splashing water only)

Compliance FCC Part 15 compliant

RFT Part Number(s) 1000-9177 (Help Alert Fob - BTL) 
1000-9177K (Help Alert Fob - BTL Kit - 

includes accessories and mounting options) 
1000-9178K (Help Alert BTL Fob w/Badge Reel Kit) 
1000-9179K (Help Alert BTL Fob w/RFT Badge Reel Kit) 
1000-9180 (Mounting Bracket and Hardware)

Badge Reel

Lanyard

Mounting Bracket

* actual size
(shown with belt clip)


