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STAFF DURESS PENDANT
The pendant is the smallest Long Range 
Bluetooth® Low Energy staff protection solution 
on the market. The compact and sleek design 
allows users to discreetly call for assistance and 
to be located within their facility without alarming 
others.

It features a durable casing which enables 
coverage from parking lots to patient rooms, LED 
lights and vibrations that provide tactile and visual 
feedback to the users so they know that help is 
on the way, and an easily replaceable battery that 
eliminates the need to completely replace the 
device once the battery dies. 
 
One press of a button sends a wireless signal to 
the HELP ALERT software system then silently 
provides location information so security staff can 
track the user’s location in real time. 

Dimensions (LxWxD) 2.4 x 1.4 x 0.6 in

Weight 0.768 oz
Frequency LoRa:  902 - 928 MHz 

BLE:  2402 - 2480 MHz
Color / Composition White, PC/PBT blend

Temperature Operating: 32-120°F, 85% non-condensing, relative humidity  
Storage: -40-140°F

Water Resistance Rated to IPX4 (spraying and splashing water only)
Compliance FCC Part 15 compliant

RFT Part Number(s) CAPITAL PURCHASES 
1000-9210-CK (Pendant w/Software) 
1000-9211-CK (Pendant w/Software & Reel Kit) 
1000-9212-CK (Pendant w/Software & RFT Reel Kit) 
 
SUBSCRIPTION PURCHASES 
1000-9213-SK (Pendant w/Software) 
1000-9214-SK (Pendant w/Software & Reel Kit) 
1000-9215-SK (Pendant w/Software & RFT Reel Kit) 
 
ACCESSORIES 
0770-0022 (Key Ring Strap) 
0770-0015 (Suspender Clip) 
0900-0232 (Blank Reel) 
0900-0233 (RFT Reel)
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