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Made in the USA

24/7 Technical Support

WHERE INNOVATION  
MEETS PROTECTION: 
Setting the Standard in Staff Safety Solutions
Our mission is to provide innovative solutions that 
ensure the safety of staff across industries dedicated 
to protecting their teams throughout the U.S. With 
decades of expertise, we are committed to delivering 
reliable protection and peace of mind, backed by years 
of trusted support.
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RFT is a turn-key manufacturer and provider of life safety solutions for the senior living, healthcare, education, and hospitality markets. 
With 11,000+ installations since their founding in 1987, RFT is a collaborative partner in designing custom-configured solutions that meet 
each customer’s needs and reduce their liabilities. The RFT family of solutions includes CODE ALERT® nurse call, fall detection, and wander 
management, SAFE PLACE® patient, staff, and asset protection, HELP ALERT® staff duress, and SENSATEC® fall management products.
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Expert, In-House Service

RF Technologies designs, manufactures, sells and installs its own systems. You can count on 
a complete suite of in-house services from the leading expert in life and safety solutions.
• Our knowledgeable sales team help you select a solution. Our sales engineers design

your system to meet your organization’s unique security needs
• Nationwide service teams are certified by RF Technologies to deliver prompt installation

and service support
• Customizable service agreements minimize unbudgeted expenses. Annual system check-

ups protect your patients
• Software license agreements ensure you have the most recent software version with the

latest features and enhancements
• Remote monitoring enables timely system support to maximize uptime
• 24/7/365 technical support available
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ONE PRESS TO PROTECT™  
As workplace violence rises, safety should never escalate risk. The Help Alert Staff Protection solution 
allows staff to discreetly call for help without drawing attention. Indoors or outdoors, one push of a 
button delivers immediate, unnoticed assistance. We’ve crafted this solution with care, offering trust, 
reliability, and a commitment to your safety.

Thoughtful Design for Maximum Safety
The Help Alert badge is designed with both functionality and 
discretion in mind, ensuring that staff can request help without 
drawing unnecessary attention or escalating situations.

	n Discreet Design: The compact, sleek design allows 
staff to call for help without alarming others or 
raising suspicion, making it an ideal solution for 
sensitive environments

	n Instant Feedback: LED lights and gentle vibrations 
confirm that the call for help has been made, 
providing peace of mind that assistance  
is on the way.

	n Two-Way Communication: Once help is on its way, 
the badge provides additional LED and vibration 
notifications, reassuring the user that their call has 
been acknowledged and help is en route.

	n Hygienic and Easy to Clean: The simple, smooth 
surface of the badge makes it easy to clean, 
ensuring it meets health and safety standards in any 
environment.

Comprehensive Staff Protection with 
Flexible, Standalone Software
The Help Alert Staff Protection software offers 
a flexible, browser-based system with an admin 
dashboard for real-time system health and reporting. 
It also supports integration with various third-party 
tools to enhance workplace safety. 

	n Standalone Software: No dedicated workstation and runs in the background
	n Admin Dashboard: Monitor system health, access analytics, and view reports easily
	n Third-Party Analytics: Compatible with Active Directory, IP cameras, access controls, and 

communication devices
	n Flexible and Scalable: Adaptable for various workplace safety environments
	n Comprehensive Reporting: Help Alert’s dashboard provides robust reporting for Joint 

Commission compliance by tracking incidents and alerts by time, department, location, and 
response time

3D-iD® Floor Mapping
Multi-Story Accuracy  
Our proprietary 3D-iD location technology provides precise 
location in multi-story buildings

Detection on the Move  
Receive continuous device location from alert activation to 
alert resolution

Innovative Positioning System 
A virtual 2D model of the physical environment

Help Inside & Out
With the Help Alert Staff Protection badge, safety knows no boundaries. Whether your staff is 
working inside or outdoors, our system provides seamless coverage that ensures help is always 
just a button away.

	n Reliable Location Tracking: From busy indoor spaces to wide-open outdoor areas, our 
advanced system delivers accurate location detection without the high costs or complex setup 
often required by other solutions.

	n Comprehensive Safety: Whether moving between buildings, monitoring outdoor activities, 
or stationed inside, your staff can feel confident knowing that protection extends across your 
entire facility—wherever the job takes them.
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