
Your Safety is
OUR PRIORITY

Staff Protection

The RFT Help Alert system offers an intuitive staff duress solution with features like 
3D-iD® pinpoint locating and real-time alerts, ensuring swift response and 

prioritizing the safety of senior living staff in crisis situations.

Help at Your Fingertips

Sleek, low-profile design that blends 
seamlessly with everyday attire, offering 
discreet protection without drawing attention.

Discreet Design
Badge functions as a silent alarm, ensuring no 
audible sound is made when activating it. This 
discreet feature allows staff to request help 
without drawing attention.

Silent Alerting
Providing instant feedback when help is on the 
way. With LED lights and gentle vibrations, staff 
are reassured that their call for assistance has 
been received and help is en route.

Two-Way Communication

Fast Response
Rapid response ensures safety 
and security in critical situations.

Security Camera Integration
Seamless security camera integration 
enhances surveillance capabilities for 

comprehensive safety monitoring.

Real-Time Locating
Instantaneous location tracking 

ensures swift response & intervention.

3D-iD Floor Mapping
Comprehensive 3D-iD floor 

mapping enables precise real-time 
location accuracy.
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Help Inside & Out

Help Alert is designed to 
keep your spaces secure 

and your staff safe.

Know Sooner, Respond Faster, & Cover More Ground

With Help Alert, you can ensure comprehensive coverage 
both inside and outside your facility, addressing the 

increasing security concerns in parking lots faced by staff. 
Help Alert's unique capability sets it apart, offering unmatched 

coverage that instills confidence and peace of mind.

Our system offers remarkably fast installation in senior living 
facilities, typically completing the process within just one week. 
This efficiency minimizes downtime and disruption, allowing you 
to quickly benefit from enhanced safety features. The installation 

process is streamlined with no need for wire pulling, reducing 
both time and labor costs. Additionally, our solution comes with 

no hidden costs, ensuring transparency and affordability.

Operating securely without relying on WiFi, our system
reduces the risk of compromising your network,

simplifying management and enhancing security. Enjoy
comprehensive coverage across the entire campus with a

reliable and straightforward safety solution.

Fast Install


