
More Care Time 
Resident additions, pendant or transmitter assignments, schedule changes, and new ‘off-site’ status feature can all be 
performed from a Mobile device while your caregiver stands by the resident’s side. 

Easy Troubleshooting 
Makes it easier to keep track of misplaced transmitters; a ‘green’ icon indicates an active transmitter, while ‘gray’ signifies 
a transmitter is unavailable or missing. 

Soft Alarm Tones 
New soft alarm and alert tones help establish a calmer, more home-like environment. 

Connect From Anywhere 
Caregivers can conveniently receive alerts on their mobile devices*. The ability to seamlessly view alerts, coordinate care 
and classify events “on the fly” improves workflow efficiency. In addition, with the browser-based interface you do not 
need a dedicated work station or need to install software on every machine. The interface allows access via your facility’s 
secure web connection.

Enterprise Software Solution

Features
	n Connect from anywhere

	n Works with mobile devices

	n User-friendly

	n Streamlined user interfaces

	n Fully virtualizable

	n Coordinated caregivers

	n Quality Dashboards Module 
analytics tool (separate 
licensed component)

The CODE ALERT® Enterprise is an entirely redesigned and modern software 
platform to serve your Senior Living operational needs. The CODE ALERT 
Enterprise software includes the most popular Senior Living features:

 • QUICK RESPONSE® Plus Nurse Call bedside call lights, pull cords,  
  check-in devices, motion sensors and wireless call pendants with room-  
  level location reporting if desired
 • CODE ALERT Wander Management including the CODE WATCH®  
  wander transmitter, the RFT Touchpad Exit Controller (TEC) Model T80   
  transmitter-based wander alarm system and TEC Model T30 perimeter
             monitoring.

(Continued)

*Mobile device notification is dependent on your site’s Wi-Fi infrastructure for the reliable delivery of alarm notifications. If this application is the primary or most typical 
means of alert communication, it is critical that your site have robust Wi-Fi coverage and a well-managed Wi-Fi infrastructure.

Administration of the Wi-Fi network infrastructure, network traffic routing, firewalls, and network congestion monitoring is the sole responsibility of site IT staff or 
service providers.
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SYSTEM COMPARISON
Hardware / Platform Enterprise Series 

9x - 10x
System Integration Enterprise Series 

9x - 10x
Windows 2016 OS Access Control

** Virtual Server Nurse Call - UL 2560 / Non UL

Web Based w/TLS Encryption Nurse Call - UL 1069

** LDAP Authentication Wander Management

LDAP Import Capabilities IP Camera Integration

Workstation / Quick Look 
Configuration

** CISCO Phone Integration

Data Security / Reporting Alarms
HIPAA Audit Reports Ability to text, email alarms to 

specific targets
Scheduled Email Reports Configure Alarm Notifications per 

Individual Client PC
Remote Software Updates Custom Alarm Messaging 

Escalation
Real Time Backups Tamper Protection

Scheduled Backups System Malfunction

Strong Passwords Communication Failure / 
RF Interference

HIPAA Compliant Data Encryption Reminder Notifications

Quality Dashboard Module Software Features

Custom Data
(causes, user types)

Claim Alarms “on the fly”

Messaging / Notifications Map View

** Scheduled Messaging Multiple Room Occupancy

** Email Notifications
(SMS/SMTP) (TSL/SSL) (unsecure)

Resident Flow
(transfer, escort, off unit)

** Smartphone -Android / iOS
(push notifications)

Resident Status
(visual) (text)

** Mobile Client 
(email notifications)

Transmitter Management
(visual)

Resident Reminders Resident Check-In Schedules

Paging Fall Management

2 Way Radio Room Level Locationing

Quick Look Displays Passive/Environmental Monitoring

** Requires Customer’s Network


