Software Upgrade Matrix

RFT Version (this
can be found on the
map screen)

V7.5 and earlier

V7.6 through V8.2

V9.0 through v9.2

V9.3 through v9.5

V10.0 through v10.1

V10.2 through v10.3

V10.3.2

QR Prime

Code Alert
Enterprise

Server OS

Windows XP
Windows Server 2003

Windows XP
Windows Server 2003

Windows Server 2008
R2

Windows Server 2008
R2

Windows Server 2012
R2

Windows Server 2012
R2

Windows Server 2012
R2
Windows Server 2016

Windows 8.1

Windows Server 2012
R2

Windows 8.1
Windows Server 2016

Client OS

Windows XP

Windows XP
Windows 7

Windows XP
Windows 7

Windows XP
Windows 7
Windows 8.1

Windows 7
Windows 8.1

Windows 7
Windows 8.1
Windows 10

Windows 7
Windows 8.1
Windows 10

Windows 7
Windows 8.1
Windows 10

Windows 7
Windows 8.1
Windows 10

Upgrade Notes

Upgrade to v8.2

o No server upgrade needed
Upgrade to v9

o Server replacement required
Upgrade to v10 or Enterprise

o Server replacement required

o XP Clients require replacement

Upgrade to v10 running HP G6

o Server replacement required

o XP Clients require replacement
Upgrade to Enterprise running HP G6 or G8

. Server replacement required

. XP Clients require replacement

Upgrade to v10 or Enterprise running DC A6002, HP
G8, or HP G9

. Hard drive replacement

. XP Clients require replacement

Upgrade to Enterprise running on a DC A6002 or HP
G9

. Hard drive replacement
Upgrade to Enterprise running on an HP G8
. Server replacement required

Server 2016 only supported on DC A8202 and DC
F7410

Upgrade to Enterprise
. Server replacement required

Upgrades are software only



