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OVERVIEW 
 

Introduction The CODE ALERT® Enterprise Software is a 
web based application and is designed to 
provide a reliable and easy-to-use nurse call 
and wander management system for 
Independent and Assisted Living facilities. 

In conjunction with the Enterprise software, 
the Quality Dashboards Module provides a 
set of tools to analyze trends, identify 
patterns and understand details of call 
system response times, resident needs, and 
staff shift performance in the face of ever 
changing demands on their time. 

Administrators and Directors can use the 
Quality Dashboards to support quality 
assurance programs and identify areas for 
continuous improvement as appropriate, and 
then measure results of those actions based 
on factual performance data. The 
dashboards focus on overall shift metrics, 
resident specific metrics, and staff specific 
metrics.  

The Quality Dashboards Module is a 
separate licensed component of CODE 
ALERT® Enterprise Software and runs 
concurrently on the Enterprise computer 
server. 

  

Installation If you are adding the dashboard module to 
an existing Enterprise installation: 

1. Download the installer file to your 
Enterprise software server 

2. From the server, run the Installer 
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Login 
 

Typically you will login to the Code Alert 
dashboard via a Favorite/Bookmark on your 
web browser, but you can also access it 
directly through your desktop or by using the 
server name.   

Login is done with the same credentials as 
the Enterprise software. 

 

NOTE:  If when opening the application, you 
are prompted that the site cannot be 
accessed or the site is unsecure, please 
contact your system administrator to properly 
configure the certificate on your workstation. 

 

Web 
Browser 

1. Open your Web Browser 
2. Click the Code Alert Dashboard favorites 

 

 3. Enter your Username and Password 
(NOTE:  this information is case 
sensitive) 

4. Press Enter or click the Login button 
5. The dashboard application opens 
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Server 
Desktop 

 

1. On your server desktop, double click the 
Code Alert Dashboard icon 

2. Enter your Username and Password 
(NOTE:  this information is case 
sensitive) 

3. Press Enter or click the Login button 
4. The dashboard application opens 

  

Server 
Name 

1. Open your Web Browser 
2. Enter the server name 

https://                                        /Dashboard 

3. Enter your Username and Password 
(NOTE:  this information is case 
sensitive) 

4. Press Enter or click the Login button 
5. The dashboard application opens  
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Before 
Using the 
Dashboard 

There are a couple of things to take note of 
before using the dashboard: 

 The dashboard requires Code Alert 
Enterprise software be installed 

 Users with the “User” permission set 
assigned to them in the Code Alert 
Enterprise software will not be able 
to access the dashboard 

 By default, the dashboard displays 
the data for the last 24 hours  

 As the dashboard module works 
using the same databases as the 
Enterprise software, if a user 
account is locked out of the 
software, that user will not have 
access to the dashboard either 

 After 5 failed login attempts on the 
dashboard, the user will not only be 
locked out of the dashboard, but the 
Enterprise software as well 

 

NOTE:  Response time is calculated by 
finding the difference between the Set and 
the Reset time of the call. 

Care time is calculated by finding the 
difference between the Reset and Clear time 
of the call. 

  

https://openclipart.org/detail/17368/sticky-note-pad-and-pencil
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Using the 
Dashboard 
 

 

 

 

The dashboard module allows you to 
customize the look and feel to reflect your 
own personal preferences. 

How do I change the colors being used for 
the dashboard? 

1. Open the dashboard module 
2. In the upper right-hand corner, click the 

User Settings drop-down and select 
Preferences 

3. Click the Palette drop-down 
4. Select the desired color palette 
5. Click the X in the upper right-hand 

corner to close the preferences window 
6. Once set, these preferences are 

retained until you change them 
 

 How do I logout of the dashboard? 

1. Open the dashboard module 
2. In the upper right-hand corner, click the 

User Settings drop-down and select 
Logout  

3. You are returned to the login window 

 

The log out option will only log you out of the 
dashboard, it does not affect the Enterprise 
software 

NOTE:  If you do not log out of the 
dashboard, the system will automatically log 
you out after 14 days. 
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Filtering To aid in narrowing down the information 
displayed on the dashboard, you can filter 
the data not only by shifts, units, residents 
and time frame, but also by specific graph 
using the drill down feature on each data set. 

 

By Shifts When filtering by shifts, the dashboards can 
include data for all shifts or be filtered to 
show only data for a specific shift. 

By Units When filtering by units, the dashboards can 
include data for all units or be filtered to show 
only data for a specific unit. 

NOTE:  Only units that have had a resident 
admitted to that unit or had a call associated 
with that unit will be available for selection in 
the drop-down menu. 

By Resident When filtering by residents, the dashboards 
can include data for all residents or be filtered 
to show only data for a specific resident. 

NOTE:  All residents that have been admitted 
in the system will be available for selection in 
the drop-down menu whether or not they 
have had any calls. 

By Time Range When filtering by time range, each dashboard 
can be filtered and viewed by selecting a pre-
determined data range, or by entering in a 
custom time frame. 

 Last 24 Hours:  Displays data for the 
previous 24 hours, starting at the nearest 
hour 

 Yesterday:  This is the default and it 
displays data for the previous day 

 Last 7 Days:  Displays data starting with 
the previous 24 hours and goes back 7 
days 
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 Previous Week:  Displays data starting 
with last Sunday through Last Saturday 

 Last 30 Days:  Displays data starting 
with the previous 24 hours and goes 
back 30 days 

 Previous Month:  Displays data for the 
previous month 

 Previous 6 Months:  Displays data 
starting with the end of the previous 
month and goes back 6 months 

 Custom:  Displays data within the user 
defined time range 

  

Filtering within 
a Graph 

Once the criteria is defined, the calculated 
data can be filtered right on screen within the 
displayed graphs. 

How do I filter the data within a specific 
graph? 

1. Click on a dataset with the desired graph 
 

 

2. The graph will filter to show just that 
dataset and all the other information 
and graphs on the page will change 
based upon that filter 
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3. A Filtered tag will display at the top of 
the graph 

 

NOTE:  For ease of exporting specific data, 
everything displayed within the drill down will 
also reflect just the filtered data. 

 4. If additional filters are required to refine 
the data, click on the appropriate 
dataset, repeat as necessary 

 

 
5. To clear a filter, click the X in the upper 

right-hand corner  of the Filtered tag 

  

Metrics Along the top of each dashboard are various 
metrics for the selected time frame.   

 

 
How do I see the raw data used within 
each metric? 

1. Click the > on the right hand side of the 
desired metric 

2. The Drill Down window displays all the 
data being used in the calculation 

https://openclipart.org/detail/17368/sticky-note-pad-and-pencil
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 3. From here, you can: 
 Click on any column heading to sort 

the data by that column 

 Export the data 

4. When done, click the Close button to 
return to the dashboard 

 

 How do I print or export the data for 
further analysis? 

1. Click the > on the right hand side of the 
desired metric 

2. The Drill Down window is displayed 
3. In the lower left-hand corner, click the 

Export button 
4. Select either CSV or PDF 
5. When prompted, click Save 
6. When done, click the Close button to 

return to the dashboard 
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Graphs Along with the various metrics, each 
dashboard also has multiple graphs/charts for 
the selected time frame.  

 

 

How do I see the raw data used within 
each graph? 

1. Click the more button in the upper right-
hand side of the desired graph, then 
select Drill Down 

2. The Drill Down window displays all the 
data being used in the calculation(s) as 
well as the calculated graph 

 

 3. From here, you can: 
 Click on any column heading to sort 

the data by that column 

 Export the data 

4. When done, click the Close button to 
return to the dashboard 
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 How do I print or export the data for 
further analysis? 

1. Click the more button on the right-hand 
side of the desired graph, then select 
Drill Down 

2. The Drill Down window is displayed 
3. In the lower left-hand corner, click the 

Export button 
4. Select either CSV or PDF 
5. When prompted, click Save 
6. When done, click the Close button to 

return to the dashboard 
 

 

NOTE:  When exporting to a .PDF, the graph 
will also be exported. 

 

https://openclipart.org/detail/17368/sticky-note-pad-and-pencil
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CALLS 
 

Overview 
 

The Calls menu option displays a dashboard 
with response time data for all your facility’s 
calls with resident information attached.  
Information is displayed both numerically and 
visually for ease of use, and can be filtered to 
meet your needs. 

 

Metrics Along the top of the Calls dashboard are 
various metrics for the selected time frame.  
These include: 

 Calls 
 Average Response Time 
 Longest Response Time 
 % Calls Over 5 Min 
 Residents with Calls 
 

Total Calls This field displays the total number of calls 
within the selected data range. 

 
Average 
Response 
Time 

 

This field displays the average time it took to 
respond to calls within the selected data 
range. 

To calculate this: 

Sum of all call response times 

      Total number of calls 

For example:  This metric is useful in 
identifying if your facility is meeting its own 
response standards. 
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Longest 
Response 
Time 

This field displays the longest response time 
within the selected data range. 

For example:  This metric is useful for quickly 
identifying and flagging any responses that 
are outside your facility’s baseline so that you 
can dig deeper into the cause(s). 

 

% Calls 
Over 5 
Minutes 

This field displays the percentage of all calls 
within the selected data range that had a 
response time of more than five minutes.   

To calculate this: 

Total number of calls over 5 minutes  x 100 

            Total number of calls 

For example:  This metric is useful in 
determining how quickly the staff is 
responding to calls, and like the longest 
response time, to flag any responses that are 
outside the facility’s baseline measurements. 

 

Residents 
with Calls 

This field displays the total number of 
residents that had calls within the selected 
data range. 
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Graphs Call information is divided into five (5) 
separate graphs: 

 Total Calls by Week  
 Total Calls by Resident  
 Total Calls by Type 
 Average Response Time by (hour, day, or 

week) 
 Call Trend by Hour of Day 

Total Calls 
 

 
This graph displays the total number of calls 
made in each hour of the day, each day, or 
each week depending upon your selection.  

 Hour:  Displays the number of calls for 
each hour of the last 24 hours or the last 
24 hours when Yesterday is selected  

 Day:  Displays when Last 7 Days, 
Previous Week, Last 30 Days, or 
Previous Month is selected 

 Week:  Displays when Previous 6 
Months, Year, or any longer custom date 
is selected 

 For example:  This metric is useful in 
identifying staffing needs (more calls on 
second shift vs first shift, or weekdays vs 
weekends, etc…) 
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Total Calls 
by 
Resident 

 
This graph displays the 10 residents with the 
most calls within the selected data range. 

For example:  This metric is useful in 
determining which residents are calling most 
frequently and identifying if additional 
resources or solutions are needed. 

 

Total Calls 
by Type 

 
This graph displays a breakdown of the 
different types of calls reported during the 
selected data range. 

For example:  This metric is useful in quickly 
identifying the most frequent types of calls 
being made. 
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Average 
Response 
Time 

 
This graph displays the average response time 
in minutes for each hour of the day, each day, 
or each week depending upon your selection. 

 Average Response Time:  Total time of 
call responses per hour, day, or week / 
total number of calls per hour in range 

 The following are displayed for each option: 

 Hour:  Displays the number of calls for 
each hour of the last 24 hours or the last 
24 hours when Yesterday is selected  

 Day:  Displays when Last 7 Days, 
Previous Week, Last 30 Days, or 
Previous Month is selected 

 Week:  Displays when Previous 6 
Months, Year, or any longer custom date 
is selected 

 For example:  This metric is useful in 
identifying trends in call response times (staff 
gets inundated with calls around dinner time 
every day, so the response times are greater, 
etc…) 
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Call Trend 
by Hour of 
Day 

 
This graph displays the average number of 
calls for each hour of the day and the average 
response time for those calls for the selected 
data range. 

 Average Calls:  Total number of calls per 
hour / number of days in range 

 Average Response Time:  Total time of 
call responses per hour / total number of 
calls per hour in range 

 For example:  This metric is useful in 
identifying staffing needs (more calls on 
second shift vs first shift, or weekdays vs 
weekends, etc…) based upon the call volume 
and length of time required to respond to 
calls. 
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CARE TIME 
 

Overview 
 

The Care Time menu option displays a 
dashboard with response time data for all 
your facility’s calls that have been care 
classified.  Information is displayed both 
numerically and visually for ease of use, and 
can be filtered to meet your needs. 

 

NOTE:  This menu option will only be 
available if Care Classification is enabled 
within the Enterprise software. 

 

Metrics Along the top of the Care Time dashboard are 
various metrics for the selected time frame.  
These include: 

 Calls 
 Average Response Time 
 Longest Response Time 
 % Calls Over 5 Min 
 Residents with Calls 
 

Total Calls This field displays the total number of calls 
that have been classified within the selected 
data range. 
 

Longest 
Response 
Time 

This field displays the longest response time 
within the selected data range. 

For example:  This metric is useful for quickly 
identifying and flagging any responses that 
are outside your facility’s baseline so that you 
can dig deeper into the cause(s). 

https://openclipart.org/detail/17368/sticky-note-pad-and-pencil
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Average 
Response 
Time 

This field displays the average time it took to 
respond to calls within the selected data 
range. 

To calculate this: 

Sum of all call response times 

      Total number of calls 

For example:  This metric is useful in 
identifying if your facility is meeting its own 
response standards. 

  

% Calls 
Over 5 
Minutes 

This field displays the percentage of all calls 
within the selected data range that had a 
response time of more than five minutes.   

To calculate this: 

Total number of calls over 5 minutes  x 100 

            Total number of calls 

For example:  This metric is useful in 
determining how quickly the staff is 
responding to calls, and like the longest 
response time, to flag any responses that are 
outside the facility’s baseline measurements. 

 

Residents 
with Calls 

This field displays the total number of 
residents that had calls within the selected 
data range. 
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Graphs Care Time information is divided into five (5) 
separate graphs: 

 Total Care Time  
 Total Care Time by Resident  
 Total Calls by Causes 
 Average Response Time by (hour, day, or 

week) 
 Care Time Trend by Hour of Day 

Total Care 
Time 

 

 
This graph displays the total care time taken in 
minutes for each hour of the day, each day, or 
each week depending upon your selection.  

 Hour:  Displays the total care time taken 
for each hour of the last 24 hours or the 
last 24 hours when Yesterday is selected  

 Day:  Displays when Last 7 Days, 
Previous Week, Last 30 Days, or 
Previous Month is selected 

 Week:  Displays when Previous 6 
Months, Year, or any longer custom date 
is selected 

 For example:  This metric is useful in 
identifying staffing needs (more calls at 7 am 
vs 10 am, etc…) based upon the care time 
required for those calls. 

 



Care Time  

 
Page 26 of 41 Code Alert Enterprise Quality Dashboards User Guide  

0510-0552-C 

Total Care 
Time by 
Resident 

 
This graph displays the 10 residents with the 
highest care time within the selected data 
range. 

 For example:  This metric is useful in 
identifying which residents are requiring a lot 
of staff time, potentially determining if 
additional care or a different facility is required 
for the resident(s). 

 
Total Calls 
by Causes 

 
This graph displays a breakdown of the 
different classification reasons reported during 
the selected data range. 

 For example:  This metric is useful in quickly 
identifying the most frequent causes for the 
calls being made. 
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Average 
Response 
Time 

 
This graph displays the average response time 
in minutes for each hour of the day, each day, 
or each week depending upon your selection. 

 Average Response Time:  Total time of 
call responses per hour, day, or week / 
total number of calls per hour in range 

 The following are displayed for each option: 

 Hour:  Displays the amount of care time 
for each hour of the last 24 hours or the 
last 24 hours when Yesterday is selected  

 Day:  Displays when Last 7 Days, 
Previous Week, Last 30 Days, or 
Previous Month is selected 

 Week:  Displays when Previous 6 
Months, Year, or any longer custom date 
is selected 

 For example:  This metric is useful in 
identifying trends in call response times (staff 
gets inundated with calls around dinner time 
every day, so the response times are greater, 
etc…) 
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Care Time 
Trend by 
Hour of 
Day 

 
This graph displays the average care time for 
each hour of the day and the average response 
time for those calls for the selected data range. 

 Average Care Time:  Total time of care 
for calls per hour / number of days in 
range 

 Average Response Time:  Total time of 
call responses per hour / total number of 
calls per hour in range 

 For example:  This metric is useful in quickly 
identifying the timeframes where response 
times and care times are increasing, 
potentially identifying staffing needs or policy 
changes. 
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SHIFTS 
 

Overview 
 

The Shifts menu option displays a dashboard 
with response time data for your facility’s calls 
per shift.  Information is displayed both 
numerically and visually for ease of use, and 
can be filtered to meet your needs. 

NOTE:  When shift times overlap, the shift 
with the earlier start time will be credited for 
the call. 

 

Metrics Along the top of the Shifts dashboard are 
various metrics for the selected time frame.  
These include: 

 Staff 
 Residents with Calls 
 Calls 
 Average Response Time 
 

Staff This field displays the total number of staff 
members or users who responded to calls 
within the selected data range. 

 

NOTE: When a system action is responsible 
for clearing a call, “Unknown” will display as 
the user. 

https://openclipart.org/detail/17368/sticky-note-pad-and-pencil
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Residents 
with Calls 

This field displays the total number of 
residents that had calls within the selected 
data range. 

 

Calls This field displays the total number of calls 
received within the selected data range. 

 

Average 
Response 
Time 

This field displays the average time it took to 
respond to calls within the selected data 
range. 

To calculate this: 

Sum of all call response times 

      Total number of calls 

For example:  This metric is useful in 
identifying if your staff is meeting the set 
response standards. 
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Graphs Shift information is divided into four (4) 
separate graphs: 

 Shortest Average Response Time  
 Longest Average Response Time 
 Most Calls Answered 
 Fewest Calls Answered 
 

Shortest 
Average 
Response 
Time 

 

 

 This graph displays the shortest average 
response time for each shift within the selected 
data range.  

 Response Time:  Total time of call 
responses / total number of calls during a 
shift 

  

Longest 
Average 
Response 
Time 

 
This graph displays the longest average 
response time for each shift within the selected 
data range.  

 Response Time:  Total time of call 
responses / total number of calls during a 
shift 
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Most Calls 
Answered 

 
This graph displays the shift that answered the 
most calls within the selected data range. 

  

Fewest 
Calls 
Answered 

 
This graph displays the shift that answered 
the least number of calls within the selected 
data range. 
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STAFF 
 

Overview 
 

The Staff menu option displays a dashboard 
with response time data for your facility’s staff 
and calls.  Information is displayed both 
numerically and visually for ease of use, and 
can be filtered to meet your needs. 

NOTE:  This option will only display when the 
logged in user has administrative 
permissions. 

 

Metrics Along the top of the Staff dashboard are 
various metrics for the selected time frame.  
These include: 

 Staff 
 Residents with Calls 
 Calls 
 Average Response Time 
 

Staff This field displays the total number of staff 
members or users who responded to calls 
within the selected data range. 

 

NOTE: When a system action is responsible 
for clearing a call, “Unknown” will display as 
the user. 

https://openclipart.org/detail/17368/sticky-note-pad-and-pencil
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Residents 
with Calls 

This field displays the total number of 
residents that had calls within the selected 
data range. 

 

Calls This field displays the total number of calls 
received within the selected data range. 

 

Average 
Response 
Time 

This field displays the average time it took to 
respond to calls within the selected data 
range. 

To calculate this: 

Sum of all call response times 

      Total number of calls 

For example:  This metric is useful in 
identifying if your staff is meeting the set 
response standards. 
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Graphs Staff information is divided into four (4) 
separate graphs: 

 Shortest Average Response Time  
 Longest Average Response Time 
 Most Calls Answered 
 Fewest Calls Answered 
 

Shortest 
Average 
Response 
Time 

 

 
This graph displays average response time for 
the 10 users with the shortest average times 
within the selected data range.  

 Response Time:  Total time of call 
responses staff has classified / total 
number of calls per user 

  

Longest 
Average 
Response 
Time 

 
This graph displays average response time for 
the 10 users with the longest total times within 
the selected data range.  

 Response Time:  Total time of call 
responses staff has classified / total 
number of calls per user 
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Most Calls 
Answered 

 
This graph displays the 10 users that answered 
the most calls within the selected data range. 

  

Fewest 
Calls 
Answered 

 
This graph displays the 10 users that 
answered the least number of calls within the 
selected data range. 

 For example:  Used in conjunction with the 
shortest / longest average response time 
metrics, the most / fewest calls metrics are 
useful in identifying staff performance (staff 
members answering a lot of calls but care 
time is relatively short vs those answering 
fewer calls but care time is longer, etc…) 

 

  

  



Settings  

Code Alert Enterprise Quality Dashboards User Guide Page 37 of 41 
0510-0552-C 

SETTINGS 
 

Overview 
 

The Settings menu option allows you to set 
the number of minutes used when calculating 
and displaying the “Calls Over x minutes” 
metrics, as well as allowing you to create and 
edit shift information. 

NOTE:  This option will only display when the 
logged in user has administrative 
permissions. 

 

 

% Calls 
Over 

The default time period is 5 minutes but you 
can change it to any denomination between 1 
and 59 by entering a new number and clicking 
the Save button. 
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Shifts How do I add a new shift? 

1. From the Settings menu, click the Add 
Shift link 

2. Enter a Name for the shift 
3. Specify the timeframes for the shift by 

clicking the time icon to open the 
selection menu and then using the up 
and down arrows or by typing in the 
desired time; clicking the AM/PM field will 
toggle between the two (NOTE: if a time 
is not specified, the default times of 12am 
and 12am will be used) 

 
4. Select the days of the week the shift 

applies to by clicking the appropriate 
checkboxes 

5. Click the Save button 
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How do I change the name, timeframes, or 
dates for a shift? 

1. From the Settings menu, click the edit 
link  

2. Make any necessary updates: 
 Update the shift  Name 

 Specify new timeframes for the shift 
by clicking the time icon to open the 
selection menu and then using the 
up and down arrows or by typing in 
the desired time; clicking the AM/PM 
field will toggle between the two  

 Change the days of the week the 
shift applies to by clicking the 
appropriate checkboxes 

3. Click the Save button 
 

 

 

How do I remove a shift? 

1. From the Settings menu, click the edit 
link for the shift you want to remove 

2. Click the Delete button 
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REVISION HISTORY 
 

Revision Change 
A Release 

B Updated to reflect new product branding (CODE 
ALERT Enterprise) 

C Updated labels to better reflect data (Facility = Calls, 
Facility Care = Care Time, Administrator = Staff) 
Added Shifts and Settings sections 
Added ability to filter by units and shifts 

  

 

 

 

 

 



Revision History  

Code Alert Enterprise Quality Dashboards User Guide Page 41 of 41 
0510-0552-C 

This page intentionally left blank. 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3125 North 126th Street, Brookfield, WI 53005  
Phone 800.669.9946  fax 262.790.1784   
www.rft.com 

 
0510-0552-C 
Release Date: 8/2019 

    
 

http://www.rft.com/
https://twitter.com/RFTWI
https://www.facebook.com/rftsafety/
https://www.linkedin.com/company/rf-technologies/

	Introduction
	Installation
	Login
	Web Browser
	Server Desktop
	Server Name

	Before Using the Dashboard
	Using the Dashboard
	Filtering
	Metrics
	Graphs

	Overview
	Metrics
	Total Calls
	Average Response Time
	Longest Response Time
	% Calls Over 5 Minutes
	Residents with Calls

	Graphs
	Total Calls
	Total Calls by Resident
	Total Calls by Type
	Average Response Time
	Call Trend by Hour of Day

	Overview
	Metrics
	Total Calls
	Longest Response Time
	Average Response Time
	% Calls Over 5 Minutes
	Residents with Calls

	Graphs
	Total Care Time
	Total Care Time by Resident
	Total Calls by Causes
	Average Response Time
	Care Time Trend by Hour of Day

	Overview
	Metrics
	Staff
	Residents with Calls
	Calls
	Average Response Time

	Graphs
	Shortest Average Response Time
	Longest Average Response Time
	Most Calls Answered
	Fewest Calls Answered

	Overview
	Metrics
	Staff
	Residents with Calls
	Calls
	Average Response Time

	Graphs
	Shortest Average Response Time
	Longest Average Response Time
	Most Calls Answered
	Fewest Calls Answered

	Overview
	% Calls Over
	Shifts


