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RFT CARES App

Description
The RFT CARES App for CODE ALERT® software lets caregivers conveniently receive alerts and scheduled events on their 
mobile devices. The ability to seamlessly view alerts, coordinate care and classify events “on the fly” improves workflow efficiency 
and level of care for your senior living community.

Multiple alerts or events are shown in the application’s queue, and caregivers can coordinate responses using the “I Got It” 
feature to claim alerts. Once resolved, alerts can be classified right from the app to track services delivered and trend alerts by 
resident over time.  

In addition to running on mobile phones and tablets with Android v4.4 or higher, the app can be used with Android Wear. Visual 
alerts appear on the watch, along with the “I Got It” feature.

Because the RFT CARES App is Bring Your Own Device (BYOD) friendly, staff can download it onto 
their personal mobile device. Alerts are displayed while other applications are running. 

Android Features
nn Use with your existing Wi-Fi 

network1

nn Works with mobile phones and 
tablets running Android v4.4 and 
higher, as well as Android Wear2

nn Available with CODE ALERT 
software v10.2 or later3

iOS Features
nn Use with your existing Wi-Fi 

network1

nn iOS version works only with 
iPhones, iPads, and iPod Touch 
devices running the Apple iOS 
operating system v9.0 or v10 
(and higher)2

nn Available with CODE ALERT 
software v10.2 or later 3

The RFT CARES® App lets caregivers receive, acknowledge and classify alarms

Compatible with Android Wear. 
View and clear alarms directly  

from your wrist. Leave the phone 
in your pocket!
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