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Code Alert® ICM Voice-to-Voice _

Two-Way Resident/Caregiver Communications

Voice-to-voice communication is a foundation of Code Alert® Integrated Care
Management (ICM). Via the ICM Infrastructure, staff is notified of an emergency call,
an event, and associated responses. Caregivers can speak with residents
immediately to ascertain the nature of the alert, and reassure them that help is on the
way. ICM allows caregivers to assess and prioritize calls, improving staff efficiencies,
response time, and level of care. Quick and easy access to Resident/Caregiver
communication via a hands-free speakerphone provides peace of mind to residents,
family members, and staff/administration.

Code Alert® and Cisco® Allow for Caregiver Mobility

RF Technologies has partnered with Cisco to provide Senior Care environments the
efficiencies of mobile phone units and user-friendly central station/room units. Code
Alert ICM “Alerts and Alarms” are displayed on either a handheld phone or wall
phone, providing ease-of-use selection options including touchscreen and toggle
features. Phones are available in a medical grade/watertight enclosure for
appropriate cleaning.

First in the Industry to Utilize Wi-Fi Infrastructure

Code Alert ICM operates on a wireless mesh network that routes the data, location,
and identity of the resident requesting assistance between signaling and receiving
devices. The components of Code Alert ICM are standards-based on the IEEE
802.15.4 and ZigBee protocol for wireless personal area networks. The two-way
voice communications operate on a Wi-Fi infrastructure. Code Alert ICM Solution is
the first in the Industry to be based on Wi-Fi, enabling Senior Care communities to
capitalize on existing Wi-Fi infrastructure.

RF Technologies Leads with Over 20 Years of Experience Designing & Delivering
Innovative & Customizable RFID Solutions to the Healthcare Industry
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Staff-to-Staff Communication
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For more information on

Code Alert ICM and
Voice-to-Voice Capabilities
please call a Code Alert
Representative at 800-669-9946
or visit us at www.rft.com.

Also ask us about:

- Point of Care Classification
- ICM Messaging

- ICM Locationing

- Scheduled Events
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